
Common sense lending
It’s in everything we do

Background 

 • The applicant had couple of missed payments on a secured loan within the last 
  12 months which was impacting the application

What did we do?

 • A conversation showed that this was due to a house move and switching bank 
  accounts for the direct debits – and they forgot to update the secured loan with 
  their new details

 • This resulted in the payments being missed and not getting the missed 
  payment letters

 • We  agreed to proceed as we could see there was no other adverse and that this 
  was a genuine mistake
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Adverse Credit

Contact us now to discuss your case needs:
www.accordmortgages.com/contact

http://www.accordmortgages.com/contact

